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Safeguarding Advice and Guidance





Safeguarding Advice and Guidance


Worried about a child or adult at risk?

All reports or enquiries concerning the welfare of a child or adult at risk must go straight to the Club Welfare Officer or Branch Safeguarding Officer in your local Club or Branch as the first port of call. If unavailable, contact the Safeguarding Case Officer and/or the Designated Safeguarding Lead/Deputy Designated Leads at RLSS UK HQ on 0300 3230 096 and follow the prompts.

For out-of-hours support contact 0300 3230 096 option 0.

If a child or an adult at risk is in immediate danger, DO NOT DELAY, call the Police on 999.

If you need to report any concerns, use the REACT, RECORD, REPORT three-step procedure. 

	Incident Report Form
	Low-Level Concern Form
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Report a Safeguarding Concern
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RLSS UK Safeguarding Policies and Procedures




Read more








Published:
1st May, 2023



Updated:
11th January, 2024



Author:

Jess Ackroyd











[image: RLSS UK Safeguarding Policy Templates]




RLSS UK Safeguarding Policy Templates
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RLSS UK Safeguarding Courses
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Amelia Smashes her Make a Splash Challenge! 💦

Rookie Lifeguard Amelia has not only completed her Mini Make a Splash distance, but is now taking the challenge a stage further...
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Water Safety Events Webinar

Join us for an online information session for anyone who is interested in joining our Event Water Safety team as a volunteer at one of the great events we're scheduled to be attending this spring/summer.
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LGBTQ+ Members

The LGBTQ+ Member Network was formed in 2023.
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Strategic Partnership Manager (Charity)
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National Pool Lifeguard Qualification (NPLQ)

The Royal Life Saving Society UK's (RLSS UK) National Pool Lifeguard Qualification (NPLQ). The UK’s most popular Pool Lifeguard Training and Certification with courses across the UK and Ireland.
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Your RLSS UK Account (powered by tahdah)

Find out how to log in to your RLSS UK Account (powered by tahdah), view our how-to guides, and all the latest FAQs.
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Find a Course (RLSS UK Course Finder)

Looking to find a course?
This page will direct you to where you need to go.
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RLSS UK Qualifications and Awards
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National Vocational Beach Lifeguard Qualification (NVBLQ)

The National Vocational Beach Lifeguard Qualification (NVBLQ) is the core qualification for anyone seeking employment on UK Beaches.
The NVBLQ ensures that the qualified lifeguard has the knowledge and skills required to operate effectively across a range of beach environments.
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Cold Water Shock – the Facts

The term ‘cold water shock’ refers to a range of natural reactions that our bodies take to protect us when we enter cold water (although these reactions can sometimes work against us).
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National Rescue Award for Swimming Teachers and Coaches (NRASTC)

NRASTC is a supervision and rescue qualification for teachers working on the poolside or in the water during programmed activities, such as a swimming lesson.
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The stages of the Rookie Lifeguard programme

Rookie Lifeguards can receive a certificate, badge and sticker to mark their progress in their own progress book.
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Winter Water Safety

Children are at risk when tempted to play on the ice and adults can find themselves at risk attempting to save them.
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Contact Us

If you are looking to make an enquiry to the society, our customer service team will be able to help.
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Our charity impact

Every day we give children the chance to enjoy a lifetime of fun in the water, safely.

Find out more How do you want to help?
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Follow Us

	Facebook
	Instagram
	Twitter
	LinkedIn
	YouTube



Contact Us

0300 323 0096
[email protected]
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